
34 

Universitas Kristen Petra 

 

DAFTAR REFERENSI 

 

 

Dessler, G., Cole, N. D., & Chhinzer, N. (2015). Management of human resources: The essentials. 

Pearson.  

Ghozali, I. (2009). Aplikasi analisis multivariate dengan program SPSS.UNDIP. 

Hair, J. F., Ringle, C. M., Hult, G. T. M., & Sarstedt, M. (2019). A primer on partial least squares 

structural equation modeling (PLS-SEM). SAGE. 

Handoko, T. H. (2023). Manajemen personalia dan sumber daya manusia (Rev. Ed.). BPFE 

Universitas Gadjah Mada. 

Hartanto, F., M. (2009). Paradigma baru manajemen Indonesia. Mizan Pustaka. 

Lorca, P., De Andrés, J., & Garcia-Diez, J. (2019). Impact of e-commerce sales on profitability and 

revenue: The case of the manufacturing industry. Engineering Economics, 30(5), 544–

555. 

Merriam, S. B. (2014). Qualitative research: A guide to design and implementation. Jossey-Bass. 

Mihardjo, L. W. W., Jermsittiparsert, U. K., Ahmed, U., Chankoson, T., & Hussain, H. I. (2021). 

Impact of key HR practices (human capital, training, and rewards) on service recovery 

performance with mediating role of employee commitment of the Takaful industry of 

the Southeast Asian region. Education + Training, 63(1), 1–21. https://doi.org/10.1108 

/ET-08-2019-0188 

Murdiyanto, E. (2020). Metode penelitian kualitatif. Lembaga Penelitian dan Pengabdian Pada 

Masyarakat UPN ”Veteran” Yogyakarta Press. 

Qureshi, M., & Qureshi, A. M. (2022). Resource management: Process, advantages, and disad-

vantages. J Stock Forex, 9(1), 1000203. https://doi.org/10.4172/2168-9458.22.9.203 

Sugiyono. (2018). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta. 

Suseno, B. D. (2023). Manajemen sumber daya manusia: Konsep dan strategi. Eureka Media 

Aksara.  

Tsauri, S. (2013). Manajemen sumber daya manusia. Stain Jember Press.  

Vlačić, B., Corbo, L., e Silva, S. C., & Dabić, M. (2021). The evolving role of artificial intelligence in 

marketing: A review and research agenda. Journal of Business Research, 128, 187–203. 

https://doi.org/10.1016/j.jbusres.2021.01.055  

Yuliani, I. (2023). Manajemen sumber daya manusia. Rajagrafindo Persada 

 


