
51 
 

 Universitas Kristen Petra 

DAFTAR PUSTAKA 

 

 

Bakker, A. B., & Demerouti, E. (2007). The job demands‐resources model: state of the art. Journal of 

Managerial Psychology, 22(3), 309–328. https://doi.org/10.1108/02683940710733115 

Chong, C. A., Ng, L. P., & Chen, I.-C. (2024). The impact of job insecurity on job burnout among 

hospitality employees during COVID-19 pandemic: The moderating role of supervisor and co-

worker support. International Hospitality Review, 38(1), 160–181. https://doi.org/10.1108/IHR-

08-2022-0034 

Cooke, F. L., Wang, J., & Bartram, T. (2019). Can a supportive workplace impact employee resilience 

in a high pressure performance environment? An investigation of the chinese banking industry. 

Applied Psychology, 68(4), 695–718. https://doi.org/10.1111/apps.12184 

Dayanti, P. R., Eliyana, A., Emur, A. P., & Pratama, A. S. (2022). Supportive leadership: a literature 

review. International Journal of Science and Management Studies (IJSMS), 74–80. 

https://doi.org/10.51386/25815946/ijsms-v5i2p109 

Eisenbeiss, S. A., Van Knippenberg, D., & Boerner, S. (2008). Transformational leadership and team 

innovation: integrating team climate principles. http://kops.ub.un 

konstanz.de/volltexte/2009/7612  

Ghozali, I. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 25. Badan Penerbit 

Universitas Diponegoro. 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results 

of PLS-SEM. In European Business Review (Vol. 31, Issue 1, pp. 2–24). Emerald Group Publishing 

Ltd. https://doi.org/10.1108/EBR-11-2018-0203 

Hakanen, J. J., Ropponen, A., Schaufeli, W. B., & De Witte, H. (2019). Who is engaged at work?: a large-

scale study in 30 european countries. Journal of Occupational and Environmental Medicine, 

61(5), 373–381. https://doi.org/10.1097/JOM.0000000000001528 

Hepler, T., Hill, C., Chase, M., & Feltz, D. (2021). Self, relational, and collective efficacy in athletes. In 

Essentials of exercise and sport psychology: An open access textbook (pp. 643–663). Society for 

Transparency, Openness, and Replication in Kinesiology. https://doi.org/10.51224/b1027 

Hwang, S. J., Quast, L. N., Center, B. A., Chung, C. T. N., Hahn, H. J., & Wohkittel, J. (2015). The impact 

of leadership behaviours on leaders’ perceived job performance across cultures: Comparing the 

role of charismatic, directive, participative, and supportive leadership behaviours in the U.S. and 

four Confucian Asian countries. Human Resource Development International, 18(3), 259–277. 

https://doi.org/10.1080/13678868.2015.1036226 

https://doi.org/10.1108/IHR-08-2022-0034
https://doi.org/10.1108/IHR-08-2022-0034


52 
 

 Universitas Kristen Petra 

Jamal, M. T., Anwar, I., Khan, N. A., & Saleem, I. (2021). Work during COVID-19: assessing the influence 

of job demands and resources on practical and psychological outcomes for employees. Asia-

Pacific Journal of Business Administration, 13(3), 293–319. https://doi.org/10.1108/APJBA-05-

2020-0149 

Kantor-Martynuska, J., & Domaradzka, E. (2018). Performance anxiety: The need for an integrative 

approach. Polish Psychological Bulletin, 49(3), 272–282. https://doi.org/10.24425/119495 

Lan, Chang, Ma, Zhang, & Chuang. (2019). Influences of transformational leadership, transactional 

leadership, and patriarchal leadership on job satisfaction of cram school faculty members. 

Sustainability, 11(12), 3465. https://doi.org/10.3390/su11123465  

Leung, N. H. L., Chu, D. K. W., Shiu, E. Y. C., Chan, K. H., McDevitt, J. J., Hau, B. J. P., Yen, H. L., Li, Y., Ip, 

D. K. M., Peiris, J. S. M., Seto, W. H., Leung, G. M., Milton, D. K., & Cowling, B. J. (2020). 

Respiratory virus shedding in exhaled breath and efficacy of face masks. Nature Medicine, 26(5), 

676–680. https://doi.org/10.1038/s41591-020-0843-2  

Liu, Y. (2018). Organizational culture, employee resilience and performance in the international 

banking industry. [Theses, Birkbeck - University of London]. 

https://eprints.bbk.ac.uk/id/eprint/40354/1/Electronic%20copy_PhD%20thesis_Yuanyuan%20

LIU.pdf  

Lombongadil, F., & Djamil, M. (2023). The Influence of organizational culture and work environment 

on employee engagement through employee resilience as intervening variable (Study on 

strategic management and governance-Bank Indonesia). Dinasti International Journal of 

Management Science, 4(6). https://doi.org/10.31933/dijms.v4i6.1945. 

McNaughton, R. B., & Gray, B. (2017). Entrepreneurship and resilient communities – introduction to 

the special issue. Journal of Enterprising Communities, 11(1), 2–19. https://doi.org/10.1108/JEC-

01-2016-0002 

Mitchell, M. S., Greenbaum, R. L., Vogel, R. M., Mawritz, M. B., & Keating Bridges, D. J. (2018). Can you 

handle the pressure? The effect of performance pressure on stress appraisals, self-regulation, 

and behavior journal: academy of management journal can you handle the pressure? The effect 

of performance pressure on stress appraisals, self-regulation, and behavior. Academy of 

Management Journal, 62(2), 1-48. 

Näswall, K., Malinen, S., Kuntz, J., & Hodliffe, M. (2019). Employee resilience: development and 

validation of a measure. Journal of Managerial Psychology, 34(5), 353–367. 

https://doi.org/10.1108/JMP-02-2018-0102 

Nugroho, M. (2023). Pengaruh gaya kepemimpinan terhadap motivasi  kerja pegawai di masa pandemi 

COVID-19, 17(1), 1–8. 

https://doi.org/10.3390/su11123465
https://doi.org/10.1038/s41591-020-0843-2
https://eprints.bbk.ac.uk/id/eprint/40354/1/Electronic%20copy_PhD%20thesis_Yuanyuan%20LIU.pdf
https://eprints.bbk.ac.uk/id/eprint/40354/1/Electronic%20copy_PhD%20thesis_Yuanyuan%20LIU.pdf
https://doi.org/10.31933/dijms.v4i6.1945


53 
 

 Universitas Kristen Petra 

Nurendra, A. M. (2018). The effect of job resources as moderating variable between job demands and 

work engagement on university lecturers. Malaysian Online Journal Of Counseling, 5(1), 35-42. 

http://mojc.um.edu.my/ 

Olson, E. M., Slater, S. F., Hult, G. T. M., & Olson, K. M. (2018). The application of human resource 

management policies within the marketing organization: The impact on business and marketing 

strategy implementation. Industrial Marketing Management, 69, 62–73. 

https://doi.org/10.1016/j.indmarman.2018.01.029 

Pelfrene, E., Vlerick, P., Mak, R. P., De Smet, P., Kornitzer, M., & De Backer, G. (2001). Scale reliability 

and validity of the karasek ’job demand-control-support model in the belstress study. Work and 

Stress, 15(4), 297–313. https://doi.org/10.1080/02678370110086399 

Priyono, H. A., Irawanto, D. W., & Suryadi, N. (2022). Job demands-resources, work engagement, and 

organizational commitment. International Journal of Research in Business and Social Science 

(2147- 4478), 11(1), 117–129. https://doi.org/10.20525/ijrbs.v11i1.1546 

Sai Kumar, M. P., & Das, V. T. (2022). Effectiveness of employee resilience among information 

technology sector employees: an empirical study. EPRA International Journal of Economics, 

Business and Management Studies (EBMS), 9(2). https://doi.org/10.36713/epra9643  

Steven, J., & Prihatsanti, U. (2017). Hubungan antara resiliensi dengan work engagement pada 

karyawan bank panin cabang menara imperium kuningan jakarta. Jurnal Empati, 6(3). 160-169. 

https://doi.org/10.14710/empati.2017.19745 

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (2nd ed.). Penerbit Alfabeta. 

Tadić, M., Bakker, A. B., & Oerlemans, W. G. M. (2015). Challenge versus hindrance job demands and 

well‐being: A diary study on the moderating role of job resources. Journal of Occupational and 

Organizational Psychology, 88(4), 702–725. https://doi.org/10.1111/joop.12094 

Wulansari, R., Putrie Dimala, C., Choirul Ibad, M., Studi Psikologi, P., Psikologi, F., Info, A., & Artikel, R. 

(2023). Resilience as a mediator of peer support against workforce burnout resiliensi sebagai 

mediator dukungan rekan kerja terhadap burnout tenaga kerja. Jurnal Imiah Psikologi, 11(3), 

393–399. https://doi.org/10.30872/psikoborneo.v11i3 

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2007). The role of personal 

resources in the job demands-resources model. International Journal of Stress Management, 

14(2), 121–141. https://doi.org/10.1037/1072-5245.14.2.121 

  


